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Feds Watching Cable Rates

Local Company Defends Rate HikeBy DIANE DUSTON
AP Writer

WASHINGTON - Federal regu­
lators say they'll keep a close eye on
any big cable TV price increllses that
occur before a new cable TV rate­
regulation law goes into effect.

At its monthly meeting Thursday,
the Federal Communications Com­
mission approved several steps in the
rule-making process for enforcing the
new law and cautioned FCC staff to
be on the lookout for abusive rate
hikes.

FCC Chairman Alfred Sikes said
cable television rate increases before
the law is fully implemented "need to
be targeted and scrutinized."

The law that put monopoly cable
television systems back under federal
control was passed over President
Bush's veto in October. It requires the
FCC to establish a rate formula for
"basic" cable service, which
includes all local broadcast stations
and public and government access
cable stations.

It also requires the FCC to set spe­
cific service standards and make rules
to enable cable competitors to get
access to programming now seen on
cable.

Public comment must be gathered
before the FCC rules will be final.

But in the interim. scattered rate
increases by cable companies have
occurred.

In a letter Wednesday to the FCC,
the senatorsandH~~benwho
led thefi~t for thellewtMv ....,ed the
commisSion "~!1pa)'~..au.en·
tion to those cable o~ttflWIlo rush
through ratei~sin an6cipation
of rate regul:bion.··

,.Some cable operalOJ'S ~ve even
asserted that their nile increases are a
result of the Cabte Act These asser­
tions are false," said the leuer from
Sens. Ernes..t.8.0.".in&S•. I)-S..C., Daniel
Inouye,I)-Ha_ StPGorton, R-
Wash.. John 1l~t.do., and
Reps. Edward .. '. ..l)..~s., and
John Dingell....~.
"Nothingjn.tbe~requires rate

increases. To ~. contrary, the act
gives the fCC and local governments
new autbOrity to regulate rates."

In other business. the FCC:
£ ....

By TIM PRESTON
Staff Writer

Local cable television rates
were raised about the same
time recent legislation
regulating the industry was
passed, but cable operators in
the area say the hikes are
unrelated tf) the legislation.

Federal regulators and law­
makers who pushed for the
new cable television laws say
they are keeping a close eye
on cable companies that have
large increases in their rates.
The new rules will give back
to local governments some of
the power they had before
cable deregulation in the
1980s.

Mount Airy City Manager
Ron Niland said he is aware
of the new authority local gov­
ernments will have to control
rares, but added that Mount
Airy's leaders might have their
hands tied because the local
television cable contract was
negotiated and approved within
the year.

"I don't think anybody
knows what we can or can't
do right now." Niland said. "I
would expect many aspects of
the local auth()(ity will be
challenged in· court. We are
~g information about this,
but I think most of it is
removed from us here. We
have very minimal input on
the basic cable services."

Tri-County Cablevision Gen­
eral Manager Kevin Barrett,
whose company serves the
Mount Airy area, said increases
for basic and full-service basic
cable television service that
took place Dec. 1 are unrelated
to the pending FCC rules.

Those increases also are within

• Opened the door to further deve­
lopment of a new technology that
could become a competitor to cable
television.

rate guidelines established by
the FCC, he added.

"We had planned on doing
the increase in early '93," Bar­
rett said. "But we did move it
up a month. That increase
wasn't related to the new reg­
ulations and it was something
we had planned."

Barrett said basic cable ser­
vice rates increased at a .rate
of 5 percent, with full-service
basic rates reflecting an II
percent hike.

The cable operator said he
and others in the business are
now taking a "wait-and-see"
approach in regard to new reg­
ulations. He said he does
expect cable service and qual­
ity to be i\Tlproved by the
pending rules, but still doesn't
know exactly what guidelines
will be handed down by the
FCC.

Quality standards for strength
of cable signals and service
standards for cable operations
most likely will requlfe more .
extensive signal testing, but
other pending rules can only
draw speculation, he said.

"It is Just a matter of wait
and see,' Barrett said. "Cable
television service will change,
but we· donttknow exactly
hoW it willchanle."

A spokesman l« Sfar. Cable,
which services .~ parts of
Surry County and southern
Virginia, saKlthat company
recently increased basi¢cable
service rates by $1.85 per
month. but deCreased prices for
premium channel J**,ages.

The Star cable spokesman.
said the rate chan80l were
scheduled and not made in
response to any pending FCC!
rulings. .

• Started the lQIe·making process
for adopting 'the Motorola C-Quam
system as thesffpdard for AM stereo
radio broaacawng. ,. . (. .



By ANDRew HALL
Courier-Poet Staff

MAPLE SHADE - TKR Cable
Company 8IU101UlCed Thursday it
will raise 'rate.88 it restnlCtures its
services.
, The company provides cable ser­
vice to 11,600 customers in Maple
Shade, GlouC$lter City, Mount
'Ephraim and Brooklawn. Custom­
'era are cummtly Oharged $19.25 a

. -month for 35 channels in all
towna.
~inl April 1, the company

, will , ,. tmct1u'f. the way in which it
provides its service. It will charge
$13 to receive what it calls aroad­
cast Basic, which will cover nine
local clw1Qelsthat can be received
with ananteJma, For an additional
$1, customerl will receive the
Superstation Tier which adds
WWOR in Newark and WTBS in
Atlanta, said general manager
Dwayne D. Patterson.

The cableolaannels like CNN,
MTV, ~., Central-and the
new Sci-Fi channel will be avail­
able as part of the Advantage Tier
which will cost an additional $6.25
in Maple Shade and $9.75 in the
Gloucester City area.

The changes bring the total price
for all three h'vels to $23.75 in the
Gloucester City area and $20.25 in
~aple Shade. Patterson said the
price difference was reflected in
the differences in" the way cable is
provided in the two areas.

There is no 'extra charge in the
Gloucester City area for additional
television sets to be hooked up to
cable, while Maple Shade
residents must pay $3 for addi­
tional hookups.

Premium cable channels like
Prism, HBO and Cinemax remain
$12 each, Patterson said.

At the same time, TKR will
expand its available cable service
to 60 channels for customers in
Gloucester City, Mount Ephraim
and Brooklawn and apartment

, complexes in Maple Shade, Pat­
terson said.

Private homeowners in Maple
Shade will see a service expansion
in July, when the company com­
pletes its fiber optic-line upgrade.
, Patterson said the changes were

part ofan effort by TKR to provide
t;he same jJ~rvi!::e~in bothofits cov-

. Elrage areas.,~~_,
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10/26/92
11/03/92
11/26/92

PREVIOUS BALANCE 14. 00
PAYMENT - THANK YOU 14.00 CR
MONTHLY SERVIC~X~R LATE FILED.-- ~~:...~~

PAY THIS AMOUNT---> 16.00

+- 6/ {{ . /
Q /I-/-.2 /0 ItJC~3.AIfI2:o'fl+L~

(}, /SC ~f."<;5 L.u-u.-..\ ~ .. j;
~tJSTRP)l,J flu CAgl 6. I~J)USTRY

DON'T MISS THE CHANCE TO SEE THE LEGENDARY DIANA ROSS IN A
ONE-NIGHT-ONLY PAY-PER-VIEW SPECIAL. LIVE FROM NEW YORK
CITY, "DIANA ROSS LIVE, THE LADY SINGS" ... FRIDAY DECEMBER 4
AT 9:00PM. IT'S EASY TO ORDER PAY PER VIEW! CALL OUR
OFFICE AT (215)253-6174 FOR DETAILS. .
NOTE: Any service upgade or service downgrade performed between your due dates will cause a prorat'lOn transaction to be applied to your account.
The prorated amount is equal to the difference in the daily service charge multiplied by the number of days remaining until your next due date.

BASIC SERVICE @ 16.00

MONTHLY SERVICES ~E{~~~~2/25/92

'MAR 2~ \¥)~

~~
~_(f1\l~

16.00

16.00

/

SAMMONS CABLE SERVICES
PO BOX 639
EASTON, PA 18044-0639

215'-253-6174

HUNT, LAWRENCE M
13 APPLEWOOD DR
EASTON PA 18042-5801

Account: 273-023614D
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LOCAL OFFIC~tA-Sammons business office, centrally located. wiUpe maintained and will be open to receive applications for service. payment
of bills. com~rtS or inquires, and to tr<ll'lsact other routine syste'm business during normal business hours. PROGRAM CONTENT: We are
required to niJtranllmit signals as we receive them. Therefore. some program duplication is possible from Network Affiliated stations. under
current F.C.C. Regfllations. Billing Practices: Monthly service fees are due each month on the date shown on the front side hereof. Services
may be terminated for non-payment after a disconnect notice has been mailed to your service address. A collection charge' may be added
if you wait to pay Ihe amount in arrears when our serviceman arrives to disconnect service: Dishonored negotiable instruments (i.e.. bad
checks) may resutt in disconnection without additional notice. We will grant credit on a prorated basis for service outages in excess of 48
continuous hours for all valid claims made by subscribers within ninety (90) days following the outage. Billing disputes must be registered with
our local manager in writing within thirty (~JO) days of the due date. Undisputed portions of bills must be paid promptly to avoid disconnection.
Our local manager will investigate all claims and respond in writing within (30) days of the due date. Undisputed portions of bills must be paid
promptly to avoid disconnection. Our local manager will investigate all claims and respond in writing within twenty (20) working days. BILLING
PROCEDURES: The top portion of this bill must accompany each paymentto assure proper credit is given. Fees will vary from one customer
to the next depending on services received. Billing begins when the, installation is completed. The subscriber becomes delinquent in his pay­
ment :30 days after the first of his service month. At that time, a notice conforming to applicable laws and regulations will be sent allowing a
qrace period before disconnection of service. Incuiries regarding billing can usually be handled quickly and efficiently by customer service
personnel. However. questions not handled promptly should be addressed to the manager in writing in order to s e r v i c e s h o u l d
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BASIC

• Lowest level of service

• 9channels

• $10.00 per month

An affordable level of service, primarily for
those interested in improved reception of
broadcast stations, public access and commu­
nity programming. You must subscribe to this
level to receive Expanded Basic.

EXPANDED BASIC

• Our best cable entertainment value

• 21 channels

• $9.75 more per month

Cable's best entertainment channels.

PrenlllJrn Service and Pay-Per-View are available With BaSIC or Expanded BaSIC.

Pricing, programming and packaging are subject to change.
Applicable franchise fees and taxes will apply.

CCIbkMSIon
OF BATON ROUGE

Customer Service
923-3500



·We're Making Important Changes for the Future ofYour Cable
(Please see back for information on your current level of services)

Dear Valued Customer:

In response to the 1992 Cable Act, as well as customer requests and comments, we have
reconfigured our two existing levels of service to offer a more reasonably priced entry-level
service option. This will enable you to choose what you want in cable T.V. viewing. These
two levels of service will still be called Basic and Expanded Basic.

Basic will consist of off-air broadcast channels, public, educational and government access
channels.

Expanded Basic will contain all other noq-premium cable entertainment channels we
currently offer, including ESPN, USA, TNT, .piscovery, TBS, Nickelodeon, CNN and more.

Optional premium services will stili be available to all customers.
You will have the choice ofadding services like HBO, ENCORE, and all the exciting

new Pay Per View options, regardless of service level.

To provide these reconfigured levels of service, we must realign our channels. Enclosed is
a newchannel line-up card with the complete listing ofchannels for each level ofservice. We
apologize for any inconvenience as we undertake this transition.

Remember ...
• Good news - the total price for the modified Basic and Expanded Basic levels of

service you currently enjoy will remain the same!

• You do NOT need to make a change in your current seprice to continue to view the
pr()graffilIl~I).gyou'vecome to enjoy. .

• To provide this low cost basic service, we will have to rearrange your channel line-up.

We appreciate your continued support during these changes and we're committed to
bringing you the finest in entertainment and information.

continued on other side



Important
Rate Information

YOUR 1993 CABLE TV MONTHLY RATE
EFFECTIVE JANUARY

c:. E W1ttl!E ;;:

Basic Cable is $18.60 Expanded Basic is $1.15
We will also be discontinuing the Showcase Special pricing.
Look for your letter in the mail if you have subscribed to this
special offer.

HBO will increase 45¢
(applies to package prices and single purchase)

Applicable franchise fees and taxes will apply.

"I,
I

/

Cablevision of Baton Rouge Customer Service
923·3500

Pricing, programming and packages are subject to change.
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Cable's Still
A Great Buy.

f£J
C,tJ- M tJfI'~JJ i

~ tj A-iM ( SSI 4')

C able television is one
of the best entertainment

values your money can buy.

As a valued customer, we want
to inform you of some changes to
your cable service. In 1992, our
costs for programming, tech­
nology, and gen.eral operating
expenses have risen more than
the increase in the cost of living. In
1993, we are adjusting our rates
by the regional cost of living index,
plus cost increases from program
suppliers. This will enable us to
continue bringing you the quality
service and entertainment you
value.

As you may know, Congress
recently adopted legislation which
extends greater regulation over
cable television rates. The Federal
Communications Commission is
expected to adopt rate regulation
guidelines and rules by mid 1993.
Based on current information, we
believe the rate adjustments we
are taking are consistent with the
provisions of the new law.

We regret we cannot yet answer
all your questions on the new
legislation until the FCC acts. We
are committed to complying with
the new rules - and doing all we
can to make cable television
programming and service even
better.

Please refer to the back panel for the new rates and their effective date.



.,
---

Converter W/Remote - $4.00
The Cable Guide - $1.00
Expanded Basic - $2.65

Alabama T.V. Cable, Inc.

-
Imponant

Rate Information
YOWRi1.QtBLElV MONTHLY RATt;

&J;,FEC"FtV'1 FEBRUARY 1

WilL BE CfPi1 - r{f:6 ( ,
~

Basic Cable - $19.00
Applicable franchise fees and taxes wifJ apply to all services.

Prices for Other Services

HBO - $12.70
Showtime - $11.20
Cinemax - $11.70
Disney - $11.20
Encore - $1 .50

*** Reduced Rates are Available for Multiple Premium Services *** _

~,Tel Cablevision of Hoover/VestaviaJRiverchase 822-873f~SM"" Alabama, Imc. Homewood 942·2922
We're taking television into tomorrow. Tarrant/Center Point 841·0492

Hueytown/Fairfield/
Midfield/Pleasant Grove 491·9303

Pricing, programming and packages are subject to change. B293

/





CUSTOMER SERVICE: 779-0771
REPAIR SERVICE: 779-0771

PREVIOUS BALANCES I C / A D V A N T A G E U S



CREDILi:.QR;;f'IIL~;_~OUJ:.AGES - In the eve'lt of a service mterrufltion which is defined as loss-of picture and sound (In NY ­
lasting m,or8 t!lWi \ consecutive hours, In NJ - lasting nOle Unn 6 consecutive !lours), you may apply for credit please note that
the outage [j,u",t ";CUI 011 either all channels or one or more premiul1' chanm:ls, which ,~; not caused by the customers TV set or
the customer Tc.c;ql.:(lst credit, please phone 0' write to ycur local TKR office, Cmdit will be issued on a ero-rated basis on a
future bil'

~~tlli;J1JlfMQIf - The converter and all other IJqulpmt'nt given to and/or Illstallc',d [n the cu",orllU '~: Dme to rPCf'ive
TI<R Cab'e serv":es soltlly the property of TKH. Felrlure Ie ",tum the cOlwerter upon terminatioll ("it service "iii result 111

11"posed ':hargp',; lor c'8 c:)lwerter(s) and hand,i'IUiel remoter~;i. The files also apply if TKR equiorJwI111S '0:;; stolen or
c!1""troyec, The Ixn'/E"I"" other equipmenl and <;able wire;:, supplied !Jy T~:R are not assignable ,)( I)therwi:;(~ transferrable by
I' '! custc'"'er. E( '.'per,',r,' 'eturned damaged will be estimated and billed accordingly

~; '\f3J~Qi_ Ll<B_L'qQf'.~"FD~ - Our customer agr"lHs '-,ot to open, tamper w,th, service, make any alterations or remove c&ble
tl')lr ItS I,::t,a' 0011,' of Im.lallation. If you would likE your cab'e relocatpd (rnoveci ,n the same roop' or '0 a different rvolT), olease
P' ';ne HI" fOI 'lOp8il'lrr,ent There will :lEi a "'9,~ ci'larged lor this servicE!. TKR aSSU('les no rc"ponsib,lity lor the condit,on 0('

r'( i:a,ll' cd '1'1/ tF·ll'\ ::;!O" q--~ceiver.

LI I: ':)':,.';,i'EVKJ';. Your accou[" 'v,11 be cons "Iemci delinq';ent if you f"i'lo p:;y, Ci'l' hili 'Nilrlll 45 days alter ~h'J

!,j,JU Udlt; j!I(j,'r,;:1 r~.:~_ur'\ltj;:; the right to irnputie i:! 'dlt-' \ee. Rbrnember, pClyrnents are pusted up...n tiLL..iai !1::~t;ei!Jl, not i.;luir
mailing date. Ali dccodnts that have a past due baiarcil w.ll receive their next month's bill with a disconnect reminder statement
at the bote-'ll and a mk-'Tonth letter as an addit:cl'id[ notice. There will be no furtherlOtice priD' t,) disconrpction and there will
IJ" :UI install/lrip 1(;0 imp(Jsed for reGonnection 01 "c'vice.

FBl'!1.!tiruLQN.qE..:;ii;E"[!Qf~- A customer may terr'linat;, cable service at any time bl 91'Jing T'(R ViOl notice. It!s Impwative
t'nl triP convert'.r and any ottler equipment be (ot'J!'I',"d and that the outlets be disGonnnctE,d to ,JVcid 1.lrl'leCessary charges, If

arE: il'O'/ill()!II'l',ir 3 TKR Iranchiise area, we Villi ::<3rta.n,y offHr you a r(iduced instnll rale. If y'.!ie n'ovlrg a!lyw~Ie!T in th,~

!ctat€' arra.' ii'I ) Srl')·OK-CA8LE and your r'31I.1e~' will b" i:xward"d 10 your new cable comp'" '" "sw9 .. ':orr nHW zip code

~'L,'l\!JI>.i~.p.trl~-,C2I" Ie In!Ciure that we provid,' thl) highest quality customer service,l"I~FI malldy,,1'" and '-,l'OIlil/ISOrS mOnitor
a ~ldI"centa(JP CI incoming calls handled by the CLJ~,1Cmer service departmerlt for the purpose 01 ,r,'lIl'i"'9, '')t, :lln'ng and tl:e
measumment of scrvlce levels, We also have designated technicians aSSigned to quallt", control j percentaqe of dll installations
and service activit\, to dl}'termilW the quality of work being perto{med in the field.

&.drLEMF" YM. '.. .. T ."~ 'TKR Cabie Is firmlyGm.d tCl;,iju~~¢hJ/JI~!lI[1Ierit opportunity and activ!'ly and,
affi~ ativell' 1Iieekst1), en, , no, .•.. omen and 1h'l,ha"ndi ••• ild:lt io .,1f50!2r PCl1loy'tb ,"ncourage minority ~~d fem<i\'~.i
f)'1treprereu1s t'l condUct busl ass Tn a arls of our opetatlor .,. '".. . ,

,j):':"1I:Q'j,.\,.63S;ST.A,N..Qf' Ifa customer is hclvin9 diffJcl.lty getting a concern resolved aftC;" Wd.J.oI iq NIlI~ tti')lr local;KR
'"I iDIJmber and addr'ess on the froll' cf tl1is stat.'3nlent). you can callth!l TKR CorporatE' Olfice at (9C8) J56-!'0S6 it

,:11'(1 Ie' (-+d ':he complaint ()ffl.~er C,:, i.qen::;I~~s listed bple~N car inte(v~ne :)[1 ~/OI_;~ "'''~' !.::!i Sl~or-1i1 your corqpia~nt

I fl.k;;;,11 1:1 P'II:~ address I)E~I()w ani 30 Cfl:/S lOU \vld recl~i'Je a ·jj;:.pos:tion 0'1 H,,- :.~u;: J! (;ot11olnln~

:;:'I,,1f'LAINT OFFICEFi
S:ale, Commission on Cable) 1p!ev,;ior.

~,t;]lc '''I<1B, Tower Buildinq - '" q i 'nor
.~\Ioany. NY 12223

80J:il,j'·l:l'lO -or- (51H) 4/,'

COMPLAINT cJ[=FICEcl

Nt1W .Jcn::;ey Of~is(! ,)f Cabi(~ T~-d\;v's:on

D2p~u1rnHnt tY FJuil(; ~ iti!,t~p~;

'CVlfO (Jatt!'v\i::1/ "~:.

Newark "I,) ("Ii to"
(201) Ci..+a·2670 I 0,~,q 26?1

,8001
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CUSTOMER SERVICE: 456-2055
REPAIR SERVICE: 456-2055

PREVIOUS BALANCE
12/26 PAYMENT - THANK YOU

NON ADDR CONVERTER
BASIC/ADVANTAGE SVC

**AMOUNT DUE**

20.00
20.00 CR

0.00
20.00

$20.00

/

PAYMENTS RECEIVED AFTER ARE NOT INCLUDED IN THIS STATEMENT



POLICIES AND PROCEDURES

CREDIT FOR_;;.I;B\~LE..Qi,iT.~.\Ji,S III tho eve!t c' ser!:ce interrup:jc,q
lasting more than 4 cCl"Il,,"::ui;',l<J h>ur,:, in 1\'.1 liEi!;("j ,:lorH lllan 6 COn'iE'CI.,""

the outage mU'3t ..lce.I: GI'I E":i'l13r <Iii cilanrei, <)1 C' ',,' rnor,) premium ,hall
the customer. Ie re:'.I:I:-" ::,,,,·(JI-:. I: ea:3e ~11CJ1() 01 to VD:Jr iocal T!<:'1

morethem o r ernor,)
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~COMCAST®

WeMakeYouFeelAtHome:





A Strong Commitment...

Dear Subscriber:

In the past year, Comcast Cablevision of Jones County has been
proud to bring you more of the great quality programs available only on
cable television. And we're only getting better. Our own production team
and our programming partners at the cable networks have put together the
strongest line-up ever for cable viewers looking for quality choices.

-""',_111 ,tnbl\l!l'lt ]'~JI§!I;~~.I.lItII"I.' • • P: ,,,~
,..",..,...,j1!~h'I-:--!""""""""!I..-..r:~U~!~~llllil"""!"I"';;CO.· mmit­
"""~. "II'!l"I!!IIl!IlIIIf!I~AIII~~··I'III.'f~.I"'1~~!II!IIIIIItIII""'"1""lII!'!"

ment to nmlVid'IlGI,~.. "~t.he e.e$t, U"tlLtiresustarnTI--I.ln.'.. 'IJttment in
n'it"\l"l:;:.'f~'.·F·.'.~~".,,;.~.I!~rd!I'III.!'... '~. '."".... ...• '.. .... .101-,;;" ;h~.. """""'.'"'j,~.J..~i1_'1.., ,.1.. j .' .Oui'Httllftl!!'l~~! ~~~it.""""'''''''N.ieAt~!_jl~Jf~nd a slight

increase.
We at Comcast Cablevision value your patronage and our commit­

ted to keep our rates competitive in the entertainment marketplace. Here's
a brief look at what we've brought you in 1992, and what you can expect
from Comcast Cablevision in the future. -

NEWS...Americans have grown to trust and depend.gll the report-
ing of CNN to bring around-the-clock news and irtormqfion. ' . :.:,~',J

SPORTS... It's not only more major league:;end colle~:,;~port?"'lUch
as basketball, football, hockey, and basketball th6t we're bringing yoqon
TNT, T8S, ESPN & USA, we're also committed tb providingcoverage'of
sporting events you'd never get to see elsewhere. . 1')

I could go on, but you've got the picture. Whether it~'blockbl1ster

movies or classic films, educational programmingf~r childrei1 er a nightpf
comedy, Comcast Cablevision of Jones County is/bringing y~ program-
ming like no one else can. ">

Thanks for your continued patronage.

SincerelYI

IY~ /d I ~Jc cdl
Bobby G. McCool
General Manager
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A Great New Season

HBO is all smiles when it comes
to new comedy specials.

24 original, new movies on
USA. ..take a peek!

Cable TV doesn't horse around
when it comes to the classics.

Cable TV's NFL coverage runs you
into the Pro Bowl. ..only on ESPN!

Cable TV lands more exclusive
documentaries in 93'.

Nickelodeon's 93' line-up is
comfortable with kids of all ages.


